
WYS/RYB/CYB/UYB 
 
Make sure you are connected to a 2.4GHZ internet Wi-Fi with no VPNs active! 
 
Apple: Click here to go to the iOS App Store to download NETHOME PLUS 
Android: Click here to go to the Google Play Store to download NETHOME PLUS  
 
WYS Wall: Click Here to Buy the USB Accessory 
 
CYB/RYB/UYB Ceiling: Click Here to Buy the Wired Wall Thermostat Accessory 
>> This installs on the indoor board; plug CN40 (See Figure 4 below.)  
 
First you must download the NETHOME PLUS app from 
the store and enter the setup phase in the app 
where it asks you to reset the system. Once you 
have done so, please do the following: 
 
1. Install the accessory, the USB device goes on 
the underside of the display panel.  
 
2. Turn off the unit using the remote control. 
 
3. Turn the circuit breaker that is powering the outside unit off for 10 
seconds, then turn it back on. 
 
4. Turn on the unit using the remote control. 

 
5. Press the “DISPLAY” button on the remote control 6 times in a row 
within 6 seconds. 
 
[If your remote says RG10A4 on the back, push the “SET” button until 
the top right corner shows the Wi-Fi symbol] (See Figures 1-3 below.) 
 
5. The indoor unit will flash “AP” or “CF” on the LED display. 
 
6. The unit is ready to pair.  
You can SKIP the part where it asks for a reset on the app. 
 
7. The unit will be paired, and you can repeat these steps for any 
other units.  

 
 
 
 
 
 
 
 
 

Figure 1 - RG10A, the 
“SET” button on the 
left side. 

Figure 2 - RG10 screen, note 
the symbols on the top right 
corner. 

Figure 3 - model number RG10 label 
on the back of the new remote 

Figure 4 - CN40 on ceiling 
units (4-pin connector) for 
the wired thermostats. 

https://apps.apple.com/us/app/nethome-plus/id1008001920
https://play.google.com/store/apps/details?id=com.midea.aircondition&hl=en_US&gl=US
https://www.pioneerminisplit.com/products/wifi-remote-programming-access-dongle-for-pioneer-wys-series-air-conditioner-heat-pump-systems
https://www.pioneerminisplit.com/products/pioneer-smart-wifi-wired-wall-thermostat-for-cyb-uyb-and-ryb-systems

